
Install Dimensions



INTERNET SECURITY
Windows 10 is configured to download and install operating system updates when connected to the internet for the 
latest security patches from the Microsoft support center to ensure continuous protection. We use Microsoft Windows 
Defender to protect our systems from viruses, malware, and spyware. It is important to note that we do not solely rely 
on automatic updates, and we routinely inspect our systems manually to make sure that systems have received, 
installed, and are running the most current versions of operating system and security patches. We use TeamViewer, 
a remote desktop access application, widely known, secure and well respected in the IT industry for remote control, 
maintenance, and support. 

CHOOSING A LOCATION 
ABBY is not meant to be portable inside the facility. ABBY is AMBIENT TECHNOLOGY, intended to reduce caregiver 
burden by conditioning Residents to become familiar with the ABBY destination on their own accord. 
We want Residents to feel engaged with their environment by providing social spaces that facilitate opportunities 
for spontaneous interaction, engagement, and socialization. In this context, ABBY is ideally mounted onto a wall in 
common space, large enough to accommodate social interactions and visitations, easily accessible, and observable 
by staff and family amembers. 

We want to condition Residents to become familiar with the ABBY destination. ABBY is fashioned to look 
recognizable - familiar and nostalgic. A Resident may discover ABBY in the environment and engage with ABBY on 
their own accord. Residents may not be capable of self-initiation at first and therefore caregivers may need to help the 
Resident with hand over hand assistance, helping stimulate memory through movement. ‘Priming’ may be required 
several times until a Resident is conditioned to initiate engagement on their own.  

INSTALLATION DETAILS
ABBY is mounted onto an ‘Offset Wall-Mount Frame’, supplied with the ABBY Kiosk. The offset wall-mount frame is 
affixed to the wall first, and the ABBY Kiosk is then attached to the frame, which allows the ABBY Kiosk to sit 4.5in 
(11.5cm) proud from the wall, and typically over handrails. We recommend that ABBY be positioned 70cm (27.5”) 
from floor height to the bottom of the ABBY front panel, placing ABBY at a height accessible to most residents who are 
ambulatory or in a wheelchair.

The ABBY Kiosk weighs 71.5lbs (32.4kgs). The combined weight of ABBY and the offset wall mount frame 
is 85.5lbs. Wall mounting hardware is supplied for most types of wall construction. Installation instructions are 
provided, and installation can be performed readily by your facility service technician(s). We provide 
installation if required and requested. Please ask for installation to be included when obtaining a quote.

For help and support, please contact us at support@ambientactivity.com, or call 1.800.563.7740

INSTALLING ABBY IN YOUR FACILITY. 

POWER
ABBY requires a standard 110v power supply. Ideally, power, and hard-wired internet connection to ABBY is provid-
ed from above the unit at a height out of reach from residents (shown in the diagram). Additionally, having the power 
outlet energized by a wall switch not obvious but in the vicinity of the ABBY install helps with managing ABBY in the 
environment.      

ABBY Kiosk Application Software, INTERNET Connection, and SECURITY. 
The ABBY Kiosk application is proprietary software we have developed that runs on Windows Operating Systems. 
Windows10 is the OS currently installed onto the ABBY Kiosk platform. The application is configured to receive and 
install system and security updates automatically. 

Connection to the internet is not necessary for ABBY to function but is advisable. The ABBY Kiosk application 
is self-contained and does not require access to remote content. Everything necessary for the system to be fully 
functional is installed locally. ABBY comes preloaded with a selection of factory media content. 

ABBY can be a highly effective, convenient, and enjoyable activation tool for care-providers and residents. For ABBY 
to function reliably, and to benefit from all the functionality that ABBY can provide, a reliable connection to the internet 
is required and highly recommended. Internet connectivity allows us to update and keep secure our ABBY Kiosk 
application, and to provide basic remote technical support in the event of Windows and ABBY software concerns.  

We cannot provide support if your ABBY Kiosk is not connected to the internet. Internet connectivity provides optional 
features such as allowing your ABBY Kiosk manager(s) to personalize and enhance ‘your community profile’, which is 
a curated collection of familiar pictures and video of your care-community at large. As well, family members can 
upload and manage familiar and favorite pictures, video, and song selections (media content) for their Resident to 
interact with.  

It is not necessary that ABBY be connected or have access to a facility network. A dedicated hardwired internet 
connection is preferred as this type of internet connection is typically most reliable and secure. ABBY is WIFI capable 
should an ethernet connection not be available.

PRIVATE DATA
The personally identifiable information (PII) required is limited to a resident’s first name and their language preference. 
An image avatar of the individual can be provided by family members to help provide orientation to a person living 
with dementia. No protected Health Information (PHI) is collected.  
Should family members choose an option to create a personal profile (memory albums) for their resident to access on 
the ABBY Kiosk, family members will select and upload photo images, video, and song selections meaningful to the 
resident on our AMBIENT ACCESS website portal. By providing media content, family members are consenting to 
having this media displayed on the ABBY Kiosk that the resident interacts with. This memory album content is stored 

both locally on the ABBY kiosk and in the cloud. 
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